
Welcome to the May issue of the Express! 

 

Summer is upon us, and we’re gearing up for the 

MCMLA annual conference in Kansas City. This year’s 

theme is Touching Lives, and there is going to be a great 

line-up of speakers and presentations, as well as an open-

ing reception at the terrific Steamboat Arabia Museum. 

Act now, rooms will go fast, and the early bird rate ex-

pires August 3rd. See you in KC! 

 

The Research Round-Up peeps have some great tips on 

getting your poster or paper started, as well as the 2011 

award winner for ―Most Original Idea.‖ Check it out! 

 

As we know, library advocacy is as important as ever. 

The Library Advocacy Committee focuses on writing let-

ters as a reminder to our constituents of the importance of 

medical libraries and medical libraries. We  include in 

this issue an example by Belinda E. Puetz, Editor-in-

Chief of JNSD, of how working health professionals can 

benefit from the expertise of a medical librarian for their 

research and clinical needs. This is a great example of 

how we can advocate for ourselves. 

 

Darell Schmick brings us another brain puzzler to test our 

knowledge of medical library history in his ongoing col-

umn, Darell’s Doozies. Betsy Mueth, our fearless leader, 

keeps us up-to-date (or is that UpToDate?) on her activi-

ties in her Notes from the President. And we continue to 

recognize the excellent work of our colleagues in our 

MCMLA Congratulates! feature. 

 

Finally, we meet our newest MCMLA colleagues in our 

New Member Spotlight section. Welcome to Lynn Mous-

seau, Rachel Vukas, Benjy Stein, Virginia Ward, and 

Timmi Johnson. Please make them feel welcome! 

 

Although it seems far away now, October is just around 

the corner. I hope we will be seeing you all in Kansas 

City for the MCMLA annual meeting. Until then, enjoy 

the summer and keep cool! 
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Notes from the Desk of the President 

Betsy Mueth, MCMLA President; edited by Darell Schmick 

Congratulations to the St. Louis Medical Librarians!  The organization celebrated their 50th an-

niversary this week with a reception and program at the King Center at Washington University 

Medical Center in St. Louis.  The speaker was Dr. Mary Case, professor, Department of Pathol-

ogy at St. Louis University and chief medical examiner for St. Louis and St. Charles counties, 

who spoke on the  role and work of the medical examiner in the community. Several ―charter‖ 

members of the organization returned and attended the meeting.   
 

I have submitted our 2011-2012 annual report to MLA.  This was interesting to me because the 

MLA year goes from May to May and the MCMLA year goes from fall to fall (depending on 

when our annual meeting takes place).  The report is available in its entirety on the President’s 

Corner page of the MCMLA website. 
 

I have received a thank-you note from the MLA National Program Committee for our contribution to support new mem-

ber lunches at the 2012 Chapter Sharing Roundtables.  Watch for more information on how to win a seat at one of the 

tables.   
 

If there is anyone who would like to help to plan our first ever MCMLA virtual meeting in 2015, please contact me or 

Rebecca Graves. 
 

Thank you to Stacey Mitchell from University of Kansas Medical Center in Kansas City.  She has volunteered to act as 

chapter auditor this year. 
 

On the home front, we have settled nicely into our new building here at Missouri Baptist.  Along with the increased 

space came additional staff.  We have added a new nurse researcher who--while she is only here one day per week--

manages to generate twice the research than the rest of her group.  This means that evidence-based practice for nursing is 

off to the races this spring.  I suspect we will see quite a bit more publishing as the year progresses. 
 

On April 15, I participated in my first half marathon!  Before you become too impressed, I walked it with my daughter.  

Our time was 3:48:23.  I have pictures as proof.  Our shirts read ―Mother-Daughter Walk 2012‖ on the front and ―I am 

only ½ crazy – 13.1‖ on the back.  It is pretty crazy—I’ve never been particularly athletic, and  now I have a completion 

medal from a half marathon!  I did lose nearly 20 lbs. in the process, though.  

MCMLA2012: Touching Lives 

By Susan Sykes Berry, 2012 Annual Meeting Planner; 

edited by Amanda Sprochi 

The final touch-ups  are being made to the MCMLA 2012 

Librarians Touching Lives program as we go to press! 

 

The registration page at http://mcmla.org/2012meeting is 

up and ready to go for your registration. There are six 

terrific continuing education classes from which to 

choose, all with MLA credits. We have exciting speakers 

lined up, and some thought provoking programs. The 

folks in Kansas City are looking forward to rolling out 

the red carpet in our city for all of you! Education, enter-

tainment, discussion, networking, and barbecue; what 

else could a librarian want? See you in KC! 

http://www.mcmla.org/president
http://www.mcmla.org/president
http://mcmla.org/2012meeting
http://mcmla.org/2012meeting
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Research Round-Up 

By the MCMLA Research Committee; edited by Amanda Sprochi 

Going to Kansas City, Kansas City Here We Come! 
 

Working on your paper or poster abstract for MCMLA 

2012 (due Monday, July 2nd)?  Remember that the 

MCMLA Research Committee awards prizes for best re-

search paper and poster. That’s right, CASH MONEY! 
 

Poster Design Ideas and Tips 
 

The South Central Region recently hosted an excellent 

webinar on poster design—covering design principles, 

font sizes, graphics, presenting your poster with confi-

dence, and much more! Check out the information on ―So 

Your Poster Got Accepted—Now What?‖   
 

And speaking of posters… 
 

In this issue of the Express, we highlight the winner of the 

2011 Most Original Idea award: 
 

Re-evaluate your library website using card sorts 

Abby Adamczyk, Amy Honisett, R. Todd Vandenbark 

(University of Utah) 
 

Many thanks to the authors for sharing their insights on 

the research process for the Q&A! 

 

Q: How did you choose your research design? 

A: The organization of the content on the Eccles Library 

website had not been evaluated in ten years, and, as the 

new Web Services Librarian, it was Todd’s responsibility 

to update the site. The relatively new field of information 

architecture (IA) offers a variety of helpful tools and proc-

esses for evaluating sites. Our evaluation entailed a num-

ber of steps: 
 

Survey our website’s primary users about their infor-

mation needs and behaviors; 

Conduct a usability test of the existing website with 

end users; 

Evaluate the structure and organization of the site, 

taking into account the context, users, and existing 

range of content, to determine needed changes, and 

Implement changes and conduct follow-up usability 

testing to determine if usability improved. 
 

Card sorting is one IA tool that is highly recommended by 

a number of leading sources (Krug, 2006). 
 

Card-sorting studies can provide insight into users’ men-

tal models, illuminating the ways they often tacitly group, 

sort, and label tasks and content in their own heads 

(Morville & Rosenfeld, 2007, p. 255). 
 

Q: What was the biggest barrier in conducting the re-

search? 

A: The biggest barrier in conducting this sort of research 

turned out to be recruiting participants with no budget for 

incentives. Patrons in the health sciences, especially at an 

academic institution, are extremely busy. Though we did 

tap some of our library’s best ―friends,‖ in order to have a 

diverse sample population, we needed to recruit a larger 

number of participants. We tried many different ways of 

getting input: 
 

Making personal appeals to students, staff & faculty 

we know; 

Posting flyers in the library and adjacent buildings; 

Mass emailing to the health sciences schools’ faculty, 

students and staff, and 

Setting up a table with food (home-made cookies!) in 

the library and outside of classrooms in adjacent 

buildings. 
 

We managed to get two students from each school 

(medicine, nursing, pharmacy and health), but only just. 
 

Q: What did you do with the results? 

A: Results from the card sort were used to create a revised 

organizational structure for the library’s website, which 

was implemented January 1, 2012. 
 

Q: Lessons learned: is there anything you would do dif-

ferently? 

A: For the card sorting, we learned that people from dif-

ferent disciplines and backgrounds viewed our links dif-

ferently, varying by discipline and role (student, faculty, 

etc.). If the opportunity to repeat this arose, we would 

seek a budget for incentives that would also allow for a 

larger sample size.  
 

References: 

Krug, S. (2006). Don't make me think! A common sense ap-

proach to web usability (second ed.). Berkeley, CA: New Rid-

ers. 

Morville, P., & Rosenfeld, L. (2007). Information Architecture 

for the World Wide Web. Sebastopol, CA: O'Reilly Media, Inc. 

Click to Enlarge 

http://nnlm.gov/scr/training/presentations/index.html
http://nnlm.gov/scr/training/presentations/index.html
http://www.mcmla.org/resources/Express/2010/CardSortPoster.pdf


The annual MCMLA elections were held in February. 

The Nominating Committee offers a much-deserved 

thank you all the candidates who ran for office and a 

hearty congratulations to the new 2012-2013 new 

MCMLA office holders and MLA Nominating Commit-

tee candidate: 

 

Darrel Willoughby - Vice Chair/Chair Elect  
Susan Sanders - Recording Secretary  
Tracey Hughes - Candidate to the MLA Nominat-

ing Committee  
  
Congratulations!  
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MCMLA Election Results 

Jenny Garcia, Chair of Nominating Committee; ed-

ited by Amanda Sprochi 

Library Advocacy: Focus on Letter 

Writing 

In this issue of the Express, the Library Advocacy com-

mittee would like to report on a successful outreach to 

nurses. The committee discussed the absence of articles in 

professional nursing journals that mention seeking the 

assistance of a medical librarian during the research proc-

ess. As a result, Liz Burns sent a letter to the editor of the 

Journal for Nurses in Staff Development. Liz very kindly 

and succinctly explained how librarians are able to assist 

busy nurses with their information needs. Dr. Belinda 

Puetz was gracious to respond and include most of Liz’s 

letter in Trendlines, the membership newsletter for the 

National Nurses Staff Development Organization 

[NNSDO]. Dr. Puetz adds that she does teach the gradu-

ate students to seek out the assistance of a librarian, as 

well as names those influential librarians in her life that 

have contributed to her success.  
 

Dr. Puetz and NNSDO have been kind enough to give 

permission for the Library Advocacy committee to post 

this issue of Trendlines on the Midcontinental Medical 

Library Association Library Advocacy web page and this 

issue of the Express. 
 

The MCMLA Library Advocacy Committee would like to 

encourage all MCMLA members to look for opportunities 

to remind constituents of the librarian’s significance to 

research and clinical success . While reading professional 

medical literature, identify those gaps in research proc-

esses for which librarians can provide assistance and, like 

Liz, take the opportunity to write a letter to the editor. For 

my own part, the faculty members often say that my help 

is invaluable to them. I ask if they would please acknowl-

edge my assistance. Several have included recognition of 

the librarian in the development of a course shell.  
 

At our college, one class focuses on identifying informa-

tion sources and how databases are used to search for in-

formation. I do an hour-long presentation on how to use 

the PICO format of a clinical question to identify search 

terms and how to use subject headings. One assignment 

for this class is to write a paper on the search strategy; 

identifying the process and how the students found the 

evidence related to the research question. Some of the 

students will follow up with me because they cannot find 

the correct subject terms or are using the terms incorrectly 

to do the search. Because the paper is about their search 

strategy, I always remind them to include the consultation 

with the librarian. This is for two reasons; if I am not pro 

viding the correct instruction, the faculty member can 

contact me and secondly, to reinforce to the student that 

the consultation with the librarian is a valuable step in 

completing the research process.   
 

Nurses, and I suspect other health professionals, tend to 

think that practitioners must be self-sufficient and have all 

of the answers. However, as the Institute of Medicine 

2001 report, Crossing the Quality Chasm notes, one of the 

10 rules for redesign of the health care system is coopera-

tion among clinicians.  The 10 rules also focus on health 

information literacy for patients, evidence as a basis for 

safe practice, reducing waste and effective communica-

tion.  Throughout all of the 10 rules are touch points for 

librarians to assist with safe patient care. Writing a letter 

to the editor of a professional journal reinforces those 

touch points. If you need assistance, contact the members 

of the Library Advocacy Committee for feedback.  
 

References: 
 

Committee on Quality of Health Care in America, Institute of 

Medicine. (2001). Crossing the quality chasm: a new health 

system for the 21st Century. Washington, DC: National Acad-

emies Press. 
 

Puetz, B. E. (2012, March/April). From the JNSD editor: a note 

from Belinda E. Puetz, PhD, RN. Trendlines, 23(2). 

By Valerie Meyer, Library Advocacy Committee; ed-

ited by Kristin Sen 

http://www.mcmla.org/advocacy


Margaret Bandy and Roz Dudden for being awarded 

the Ida and George Eliot Prize by MLA. The award is 

presented for a work published in the preceding calendar 

year that has been judged most effective in furthering 

medical librarianship. Last year Margaret and Roz pub-

lished their book, The Medical Library Association Guide 

to Managing Health Care Libraries. Way to GO! 
 

Kristi L. Holmes and Heather L. Brown, who were 

named MLA Rising Stars for the program’s second co-

hort. Five Rising Stars were selected from a nationwide 

pool of health sciences librarians to spend a year in a pro-

gram designed to help emerging association member lead-

ers develop their potential to provide leadership to MLA 

at a national level—and two have been chosen from 

MCMLA. A big round of applause for these impressive 

members! 

 

Ann Kaste and Heather L. Brown, for their poster to be 

presented at the upcoming MLA meeting: ―Scouting out a 

Mobile Line-up: An Analysis of Mobile Website and Re-

source Use.‖ 

 

Beverly Sedlacek for her article ―Gout‖ in the Journal of 

Consumer Health on the Internet, 16(1), 118-129. 

 

Heather L. Brown for her article in the April issue of 

JMLA titled ―Pay-per-view in interlibrary loan: a case 

study.‖  
 

Jerry Carlson and Karen Dahlen for their documenta-

tion for the Promising Practice Award that won recogni-

tion for the NN/LM New England Region Digital Library 

Project. The award recognized the project for making a 

"digital library" available on each participating Public 

Health Department Intranet, providing convenient access 

to trusted information for the public health workforce. In 

Colorado, this project was also supported by training from 

librarians at the Health Sciences Library University of 

Colorado Anschutz Medical Campus and the NN/LM 

MidContinental Region.  

 

Betsy Mueth, for completing her first half-marathon! 

Way to go Betsy! 
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Darell’s Doozies 

Darell Schmick, MCMLA Publications Committee; 

edited by Amanda Sprochi 

Test your medical library history knowledge! 

 

From 1896 until his death, John Shaw Billings was direc-

tor of the: 

 

A. Army Medical Library 

B. New York Academy of Medicine Library 

C. New York Public Library 

D. University of Pennsylvania Medical School Li-

brary 

 

As NLM uses the term, ―technical reports‖ are: 

 

A. Any research reports issued separately 

B. Any soft-cover government publications of a sci-

entific or technical nature 

C. Reports of research done within any government 

agency 

D. Reports of research done under contract with a 

government agency 

 

Answers to questions from our previous issue: 

 

The Dispensatory of the United States is: 

 

A. A manual of medical emergencies 

B. Directory of clinics 

C. A compendium of drug information 

D. None of the above 

 

The National Library of Medicine has a Congressional 

mandate to apply its resources: 

 

A. Broadly to the advancement of the medical 

and health-related sciences 

B. Primarily to the development of development of 

clinical medicine 

C. Primarily to the encouragement of medical re-

search 

D. Strictly to the collection and organizations of bio-

medical information 

MCMLA Congratulates! 

Edited by Amanda Sprochi 



In 1962 the Nursing Group of MLA was founded during the MLA Annual Conference in Chicago by eleven founding 

members. During the past 50 years the group has expanded to become the ―Nursing and Allied Health Resources Sec-

tion‖ (NAHRS) and has grown to approximately 371 current members as of 2012. This makes NAHRS the second (2nd) 

largest section within the Medical Library Association!   
 

Having a large and diverse membership has allowed NAHRS to become one the most active sections within the Medical 

Library Association.  Members have actively participated in national and regional conferences through poster, presenta-

tion, and continuing education opportunities.  The ―Mapping the Literature‖ project continues to be a strong and consis-

tent contributor to the Journal of the Medical Library Association in both nursing and allied health subject fields. 
 

NAHRS members have created multiple tools to assist other librarians with nursing and allied health specialties and to 

assist professional nurses with research.  The NAHRS/INANE Survey is a collaborative effort between NAHRS and the 

International Academy of Nursing Editors (INANE) to survey editors of journals in which nurses publish to gather infor-

mation that will assist prospective authors to select appropriate journals to submit their manuscripts. 
 

Come to the NAHRS Business Meeting at MLA in Seattle from 4:30-6pm on May 21st (Conv. Ctr. Rm. 606/607) to cele-

brate with other members and you just might leave with something special!  The scheduled events for NAHRS in Seattle 

are:  
 

Sunday, May 20 
 

7-9am NAHRS Executive Board Meeting (Conv. Ctr. Rm. 205) 

3:30-4:30pm Poster Session (including NAHRS and ICIRN representation) 

4:30-6pm "Connecting with the away team: Leveraging mobile technol-

ogy" (NAHRS cosponsor; Dental Section lead) 

6-7pm Section Shuffle (Stop by the NAHRS table at the Section Shuffle and say, 

―Hello!‖) 
 

Monday, May 21 
 

10:30am-12pm "Hall of Fame: Nursing and Allied Health Information and Scholar-

ship in a League of Their Own" (NAHRS cosponsor; HHSS lead) 

2:00-3:30pm "Fundamentals of the Game: Skill building for Health Professional In-

formation Literacy and EBP" (NAHRS program) 

4:30-6pm NAHRS Business Meeting (Conv. Ctr. Rm. 606/607) 

6:30pm NAHRS dinner (tentative) 
 

Tuesday, May 22 
 

2-3:30pm "Libraryless in Seattle:  Outreach to the Resource-Poor and the Library-

Bereft" (NAHRS program)   

 

Be ready to share your memories of these years! 
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The Nursing and Allied Health Resources Section of MLA Celebrates its 

Golden Anniversary! 

By Mary Hitchcock, NAHRS 50th Anniversary Publications Committee Co-Chair; reprinted with permission 



Lynn is a Kansas City native who started working in li-

braries as a library page in high school. She continued 

down the library path as a technical researcher when she 

attended William Jewel College for her bachelor’s in his-

tory/humanities and Northern Arizona State University  

for her master’s in history and found that working in li-

braries just came naturally to her.  She took classes in li-

brary science at University of Missouri-Columbia. Lynn 

enjoys the technical challenges of cataloging and the per-

sonal experience of working at the circulation desk. Her 

relaxation activities include quilting and gardening. She 

also spends a great deal of time petting her animals: 3 cats 

and 1 dog  (a real scooby-doofus!).    
 

Lynn has experience in public libraries, legal libraries, 

and now twenty-one years at the Kansas City University 

of Medicine and Biosciences Library. She wears many 

hats at the library, including: cataloging, serials, and e-

resource management. She is also enormously proud of 

her grown son and daughter. Lynn looks forward to gain-

ing knowledge, experience, and professional companion-

ship from her association with MCMLA.  
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Lynn Mousseau  

By Susan Sykes Berry, Chair, Membership Commit-

tee; edited by Darell Schmick 

New Member Spotlight: Welcome to MCMLA! 

emphasis in American folk music) from the University of 

Kansas. 
 

Prior to her current role, Rachel worked in reference ser-

vices at Mabee Library at Washburn University and most 

recently at EBSCO Information Services and WT Cox 

Subscription Services. 
 

As the NN/LM Kansas/Technology Coordinator, she pro-

vides training for NLM products, promotes the use of 

technology and Web 2.0, and assists libraries in the deliv-

ery of health information services. 
 

Through MCMLA, Rachel hopes to get to know the li-

brarians in her region, understand their needs and con-

cerns and gain a deeper knowledge of the medical library 

profession. 

Rachel Vukas 

Hailing from Topeka, Kansas, Rachel Vukas accepted her 

current position for the opportunity to work for the Na-

tional Network of Libraries of Medicine and to support 

Kansas libraries in providing health information to the 

citizens of Kansas. 

  

What does Rachel enjoy most about her job, you ask? 

Working with librarians to promote social media and new 

technology! 
 

A fun fact about Rachel: she plays the hammered dulci-

mer. 
 

When she’s not at work, Rachel enjoys playing music, 

reading, photography, and cruising with her husband in 

their classic cars. 

 

Rachel earned both her bachelor of music education and 

master of library science from Emporia State University.  

She also has a master of arts in American studies (with an  

By Susan Sykes Berry, Chair, Membership Commit-

tee; edited by Darell Schmick 

Benjy Stein 

By Julie Stetson, Membership Committee; edited by 

Darell Schmick 

We'd like to welcome Benjy Stein, from Children's Mercy 

Hospital and Clinics in Kansas City, MO, as a new mem-

ber of MCMLA. 

Benjy hails from Tucson, AZ. He served as a special edu-

cation teacher in Brooklyn, NY, prior to becoming a li-

brarian. He moved with his family to Kansas City to be 

closer to relatives. 

As a medical librarian/informationist at Children's Mercy, 

Benjy is responsible for clinical librarianship, library in-

struction, e-resource management, and website develop-

ment. He especially enjoys researching questions involv-

ing pediatrics, attending clinical rounds, and teaching. 

In addition to his MSLIS from the Pratt Institute School 

of Library Science, Benjy has received an MS in educa-

tion from the City University of New York, and a bache-

lor's in philosophy from University of Michigan (go 

Blue!) 

Benjy enjoys playing with his two young children in his 

free time, as well as jogging and studying the idiosyncra-

sies of cat personalities. He no doubt doesn't see much of 

his wife, who works as a NICU nurse. 

Through MCMLA, Benjy is looking forward to meeting 

colleagues with similar research interests and discovering 

networking resources. 

Welcome, Benjy!  



Virginia lives in Colorado, but grew up in the Midwest. 

She is just about to launch a company called, Cognition:  

Access Medical Information, aimed at consumers with 

sophisticated medical information needs and medical pro-

fessionals who want custom information searches pre-

pared to meet their requirements.  She has a son with 

Duchenne Muscular Dystrophy, which is why she is start-

ing this company.  She knows there are many families 

who really need more than the normal level of consumer 

health information.  When medical professionals are con-

fronted with these rare conditions, it is also often difficult 

for them to respond to family/patient questions in lan-

guage the families can understand. 
 

What she likes most about her job so far is that this is her 

second start-up company, so as complicated as it is, she 

mentioned that at least she knows where to begin. 
 

When asked what’s a fun/unique/interesting tidbit for fel-

low MCMLA’ ers to know about her, she mentioned that 

she never wanted a boring life and she has not had one, so 

why start now. 
 

For how she relaxes or spends her free time, Virginia 

mentioned that she does not have much at the moment, 

but when she does, she likes to work on a series of novels 

she hopes to publish for young adults who have disabili-

ties.  Otherwise she is trying to finish her Grandmother’s 

quilt from the 1930’s.  She also likes to sing.  She men-

tioned that she will read anything including soup can la-

bels (thanks to her nutrition teacher). 
 

Virginia’s educational background and school informa-

tion is:  St Mary’s College, Notre Dame, BA English; 

Graduate Library School, University of Chicago; Univer-

sity of Rochester, Rochester, NY, MBA; Front Range 

Community College, Westminster, CO, Pre-nursing cur-

riculum.  She has also taken some graduate courses in 

artificial intelligence and other computer technology sub-

jects. 
 

In her previous work experience, she has worked in high 

school, public and college libraries.  After getting her 

MBA, she worked in high tech companies such as Xerox 

and Hewlett-Packard in marketing and managed several 

technical communications groups.  In 2005, she was laid 

off from the high tech management job during a merger 

and decided to ―straighten out‖ the home health care 

situation for her two sons before looking for another high 

tech job.  She hopes we are laughing.  After becoming a 

CNA, she took the pre-nursing curriculum and here she is. 
 

In her current position she will be ―lurking‖ at the Univer-

sity of Colorado Health Sciences Library.  She will be 

researching the medical questions of her friends who also 

have children with disabilities in order to hone her skills 

before going public this summer. 
 

For family information, she mentioned that of her nine 

adult children, eight are adopted.  Each one of them has 

their own story.  Several have disabilities, which is why 

she is trying her hand at writing stories that include peo-

ple who have disabilities (PWD) for an audience of young 

adults with disabilities. 
 

By being a member of MCMLA she hopes to gain infor-

mation about medical information structure, aging and 

searching.  She does her homework, but appreciates the 

skill of her fellow librarians.  She mentioned that it is the 

only profession she has practiced where people really do 

freely share what they know.  She is glad to be back. 
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New Member Spotlight (cont’d) 

Virginia Ward 

By Susan Sykes Berry, Chair, Membership Commit-

tee; edited by Kristin Sen 

Timmi Johnson 

By Tracey Hughes, Membership Committee; edited 

by Kristin Sen 

Where did you hail from? 

I am originally from Wahpeton, ND.  
 

What brought you to your current 

job? 

My husband had the opportunity to 

transfer for his job. We had been liv-

ing in the DC metro area and moving 

to Iowa brought us closer to family. 
 

What do you like most about it so far? 

My favorite part of my job is working with students.  
 

What’s a fun/unique/interesting tidbit for your fellow 

MCMLAers to know about you? I don’t know if it’s 

interesting, but most people think it’s a bit odd. I am a 

vegetarian who is married to hunter. The rule in our house 

is; if you you’re going to kill it, you have to eat it. 
 

What do you do to relax?  How do you use your free 

time? 

When the weather’s nice, I like to ride my motorcycle. I 

am an avid NASCAR fan and have quite a large collec-

tion of memorabilia. 

 



What is your educational background and what 

schools did you attend? 

I have a BS in Psychology from the University of North 

Dakota and I received my MLIS from Dominican Univer-

sity in River Forest Illinois in 2005. 

 

Tell me about your previous work experience? 

My first professional position was in a hospital library. I 

really enjoy clinical research and I would still call it ―my 

first love.‖ I then moved into a hospital/allied health col-

lege combination library, which was where I found my 

fondness for working with students. Before I started on 

my MLIS, I had envisioned working in an academic li-

brary. In my current position, I get the best of the aca-

demic environment and the opportunity to work in the 

health sciences.  

 

What are you doing in your current position? 

My main responsibilities center around providing refer-

ence and instruction in the health sciences. We have a 

medical school and 9 other health sciences programs.  

 

Is there any information you would like to share about 

your family? 

I have a wonderful husband and 16 month old son who 

really keep me on my toes. We recently adopted a cat and 

planning on adding more fur kids in the near future. 

 

What do you hope to gain from being a member of 

MCMLA? 

I look forward to networking and meeting new people.  

So, I was pleasantly surprised to receive an email recently 

from Elizabeth Burns, MLS, Informationist/Librarian at 

the VA Medical Center in Kansas City, Mo., expressing 

exactly those thoughts: 
 

"Over the years, I have discovered that nurses are ex-

tremely busy and don't have time to search [the litera-

ture] properly. I've found that this is where librarians can 

be of service. Many times, I do searches with a nurse, me-

diated searching, and this results in a better outcome than 

giving a nurse searching techniques that are sometimes 

confusing or soon forgotten.  
 

As a librarian, I often get emails from nurses asking me to 

do a search. Sometimes, it is an iterative process where 

the nurse will respond with more requests until we find 

exactly what he or she wants. 
 

I wish there was a way to publicize the importance of li-

brarians' partnering with nurses. So many people, includ-

ing hospital administrators, believe that everything is 

easy to find online and that one only needs Google. 

Google is a remarkable search engine, but there are nu-

merous databases that require one to know a bit more 

about how to search on them.  
 

I hope this doesn't sound self-serving because I am a li-

brarian. My intention is to shine light on the help that is 

available through the librarian. We search on a daily ba-

sis and are familiar with many databases. That is our job. 

Nurses have another job to do.” 
 

Liz, I don't think this sounds self-serving at all. It's obvi-

ous to me that you are interested in serving others, and I 

hope nurses take advantage of your assistance. Having 

been there and done that, I can attest to the invaluable 

assistance offered by librarians in my professional writ-

ing.  
 

Starting with Jean Hilliard (now deceased) at Central 

State Hospital in Indianapolis, through a long line of li-

brarians, I couldn't have done it without them. I hope 

you'll find, as a potential author in the Journal for Nurses 

in Staff Development, that you can't do without the help of 

a librarian! 
 

Originally published in Vol. 23, No. 2 (March/April 2012) 

TrendLines, a newsletter for the membership of the National 

Nursing Staff Development Organization (NNSDO).  

Page 9 Volume 30, Issue 1 

New Member Spotlight (cont’d) 

Timmi Johnson (cont’d) 

A Note from Belinda E. Puetz 

By Belinda E. Puetz, PhD, RN, Editor-in-Chief, 

Journal for Nurses in Staff Development; reprinted 

with permission. 

I teach a class called Writing for Publication, and I tell 

audiences how to search literature to ensure that their idea 

and approach to it are grounded in and relate to findings 

from other works on the topic. It's at this point that I men-

tion that it's a good idea to "take a librarian to lunch‖ be-

cause these are the individuals with the expertise to facili-

tate a comprehensive literature search. Not all nurses pos-

sess those skills, and often it takes more time to learn how 

to conduct a literature search than the search itself takes. 
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