Chapter Chair Report: Pulling Together
Submitted by Jeanne Le Ber, MCMLA Chapter Chair; Edited by Heather L. Brown
It is now mid-May and many of us are on our way to the
Medical Library Association meeting in Honolulu. Having never been to Hawaii, I am excited to visit Oahu and
reconnect with colleagues during the meeting. One valuable way to connect with colleagues at MLA is to attend
the Chapter Council Chapter Sharing Roundtable Lunch;
lunch and conversation is being served on Sunday, May
17 from 12:30-2:30 p.m. and there are 30 topics from
which to choose. If you are going to Hawaii, think about
attending. Our chapter is sponsoring two lunch attendees,
Brenda Pfannensteil and Doug Blansit. Congratulations to
them both. Brenda and Doug will share their roundtable
experience with us in a future issue of the Express.
Deb Weaver has recently issued a call for paper and
poster submissions for the annual MCMLA Chapter meeting this September 21-24, 2009 in Breckenridge, Colorado. Please consider attending the meeting and sharing
your knowledge, expertise, experiences, stories, successes, and more by presenting a paper or poster. The
deadline for submissions is June 24; contact Deb at
weaver.debbie@tchden.org for more information. AND
by the way, it’s perfectly legitimate to re-present your
MLA paper or poster at MCMLA.

ated by librarians. Lauren has also been involved in teaching two Medical Education Research Certificate (MERC)
courses related to formulating the research question and
searching and evaluating the medical education literature.
In fact, Lauren is looking for MERC instructors; let her
know if you are interested in learning more about this opportunity. For next year’s meeting in Asilomar, CA, we
plan to submit a program proposal that will present the
results of an environmental scan of where our libraries
currently interface with medical curriculums. Talk about
pulling together!
The MCMLA Executive Committee, Appointed Officers
and Committees continue their work for the Chapter.
continued on next page
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Chapter Chair Report (continued)
We meet regularly by Skype and address issues of importance to the membership. For example, Margaret Bandy’s
name will be placed on the MLA Nominating Committee
election to be held this fall. Be sure to give Margaret your
support in that election. Claire Hamasu and the Business
Plan Task Force are making progress with that “no small”
task. Lenora Kinzie has completed her work on updating
the Chapter’s Policy and Procedure Manual which is now
up on the website. And the Education Committee has updated the Education Opportunities page. If you are looking for professional development programs take a look at
http://www.mcmla.org/educate/education.html.
MCMLA’s annual chapter report has been submitted to
MLA and will be available for review on the chapter website.
MCMLA expresses their sympathy and condolences to
the friends and family of Russ Monika who passed away
March 5, 2009. We made a donation to the American
Diabetes Association in his memory. See an appreciation
of Russ on page 3.
Please let me know if you have any questions, concerns or
suggestions related to chapter business. I know we are all
crazy busy, but remember “together we can make it.”
Thanks for your support.

Create Change – Make a Name for Yourself:
Offer a Health Information Literacy Session
Want to create change in your organization? Want to be
recognized as a leader? Want to help educate health care
providers about the benefits of health information literacy? It’s easier now than ever to accomplishment all of
these by using the curriculum developed for you by the
Medical Library Association. A complete PowerPoint
program (short and long versions) are available along
with a talking script on the MLANET site – see
http://www.mlanet.org/resources/healthlit/
hil_project.html. There’s even a tool kit of handouts on
the site as well.
Don’t delay - help your hospital or academic medical
center learn the importance of promoting health literacy
and what you as a librarian can do to help improve
patient care as a result. Prove your value!!
Any questions, contact Jean Shipman at
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MCMLA ‘09 Call for Papers/Posters
Submitted by Deb Weaver, MCMLA 2009 Planning
Committee; edited by Heather L. Brown
High Altitudes / New Attitudes … At 12,000 feet in the
Colorado Rockies, brain cells work harder! Share what
your brain has been working on by sharing your story
with us at the MCMLA 2009 High Altitudes / New Attitudes poster and paper presentation sessions.
Some ideas include:
• Research – surveys, assessment, statistics, theories,
overviews
• Teaching and learning – methods, strategies, models,
one-on-one, classes, distance delivery
• Electronic information and delivery – collection development, e-books, databases, Web 2.0
• Administration and support services – working with
budget cuts, program development, ILL
• Collaboration – public libraries, consortia, tribal communities
• Marketing and Publicity – methods, achievements
Paper presentations will be 15 minutes long and in a lecture format scheduled for September 23. Formats other
than lecture – panel discussion, workshop, discussion
group, invited speaker, etc. - will be considered and those
formats should be indicated in the abstract. Posters will
be displayed and staffed during the 45 minute poster session on September 23.
Submission Requirements
Submitters must follow the format of the structured abstract. An explanation of a structured abstract is at:
http://www.research.mlanet.org/structured_abstract_home.html.

Examples of structured abstracts are available at:
http://www.research.mlanet.org/various_abstracts.html.
All abstracts must contain the following criteria:
• In .doc or .rtf format
• 12 point font
• Title
• Authors and affiliations
• Length – 500 words max
• Format (paper, poster, panel discussion, workshop,
invited speaker, etc.)
All abstracts must be submitted electronically to:
Deb Weaver (Weaver.Debbie@tchden.org)
Deadline for submission of proposals is June 24, 2009 ♦
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In Memoriam of Russell G. Monika
Submitted by Cheryle J. Cann, Saint Louis Medical Librarians, President Elect/Co-President ; Edited by
Heather L. Brown
Our esteemed colleague Russ Monika died March 5,
2009. He was an active member of the St. Louis Medical
Librarians group as well as the Midcontinent Chapter of the Medical Library Association. He held various offices
(including President of SLML) and was
active on many committees over the
years. He was a recipient of the Saint
Louis Medical Librarians Outstanding
Leadership award in 2006. Russ was a
dear and cherished friend to those who worked with him
on his library work and fun endeavors. Russ never met a
stranger. He made friends everywhere.
Russ was a rare person who willingly added his wit and
humor to the task at hand and wasn’t afraid to tackle any
project we proposed. We will miss him dearly.
The following information comes from, Ray Shea
(Missouri Institute of Mental Health) and Russ’ longtime
friend.
Russ’ first (1986) library job was at Washington University, at the Circulation Desk. He eventually moved into
the Binding area, before moving up to Tech Services. He
did serials work, took turns at the Help Desk, ran PHILSOM & PHILNET for quite a while, then wound up in
the computer lab. In fact, I don’t think there’s a place in
that Library he did not work. Russ retired from the
Becker Library in 2008.
He also worked in a lot of different hotels, including
downtown, and actually taught elementary school PE in
the city.
His love of theatre goes back at least to high school at St.
Mary’s in south St. Louis. He still maintained many of
those friendships until the end. He was often brought in
to perform in the all female Catholic high schools, even
when he started attending St. Louis University. I first met
him in a show at UMSL, in the old Benton Hall classroom/theatre. He became a mainstay there as well, and a
lifelong friend to many. From there, he moved into the
community theatre world, doing countless shows for the
Theatre Guild of Webster Groves, Glennon Players, Kirkwood Theatre Guild, and many more. He was also a

director, technical director, and served on many boards.
In his younger (healthier) days, he was quite the song and
dance man.
Russ was an avid outdoorsman, hiker, and camper. He
LOVED the Olympics. In fact, when they first started
extra cable stations to televise the games, he ordered them
all. I’m not sure when he slept. One of his favorite possessions was a framed poster from the Helsinki Olympics
in 1952 – the year he was born.
His favorite sport to play was volleyball. He would be on
several teams at a time, and would search out pickup
games on the other nights. He often lamented that that
was what started his knee problems, but he kept playing.
He eventually moved into refereeing, and was the Head
Woman’s Volleyball coach for Webster University. Yes,
Russ was a Gorlock. He also hosted the first AOL Volleyball Web Page, when the internet was in its infancy.
He loved "Star Trek" - everybody knew that. He was outside the Esquire theatre all night the night before "Star
Trek: The Motion Picture" opened. He bought the first
ticket to every showing that day. He didn't use the first
one for the first showing - he kept that for a souvenir.
Although never married and with no kids, he was magical
with them. Several nieces and nephews, and more godchildren of friends than you could count, including my
own daughter Chelsea.
He was the most loyal friend you could ever find. You
know how when a friend moves out of town, and you
both swear to keep in touch? Russ is the friend who kept
in touch, and most of his vacations were spent visiting
former St. Mary's or SLU classmates, or old theatre or
volleyball buddies.
I’ve put up a web page, if you’d like to see more Russisms - http://web.missouri.edu/~shear/

Volume 30, Issue 2

Page 4

Wyoming Symposium for Health Information Professionals
Submitted by Jim Honour, National Network of Libraries of Medicine (NN/LM) MidContinental Region ;
Edited by Heather L. Brown
I’m pleased to announce the 6th Annual Wyoming Symposium for Health Information Professionals, July 15-17,
200, at Coe Library on the University of Wyoming campus in Laramie. The symposium is sponsored by the University of Wyoming Libraries and the National Network
of Libraries of Medicine - MidContinental Region and
features presentations by MCR State/Special Projects Liaisons and other speakers on topics of interest to health
information providers in the region. This year’s theme is
“Plowing Through Pandemonium: Proactive Librarians”
with a focus on emergency preparedness for libraries, librarians and community-based organizations. A core segment during the conference will be a Café-to-Go brainstorming session on Wednesday, July 16th when representatives of Wyoming community-based organizations
and librarians explore ways to partner for emergency preparedness. Joe Moore, Director of the Wyoming Department of Homeland Security will be our special guest as he
delivers the keynote address after the brainstorming session.

Additionally, some of the sessions to be presented are:
•

Get Wise to WISER- Dana Abbey, MLS - Consumer
Health/Colorado Liaison NN/LM-MCR

•

Disaster Preparedness in the Wild, Wild West…
Y.O.Y.O. -Constance E. Sweeney, RN
Lincoln County, Wyoming, Public Health Nurse

•

On the Sidelines of the Storm -- Adelaide Fletcher,
Information, Research and Outreach Librarian at UC
Denver

•

Money Makes the World Go "Round - And Emergency Planning, too! Marty Magee-Nebraska/
Education Liaison NN/LM-MCR

On campus housing will be available. For more information please contact: Jim Honour at 307-766-6537 or
jhonour@uwyo.edu

Colorado, Kansas, and Missouri Connect in CoKaMo
Submitted by John Bramble, National Network of Libraries of Medicine (NN/LM) MidContinental Regio ;
Edited by Heather L. Brown
The Kansas City Metropolitan Library & Information
Network (KCMLIN), a consortia of approximately 200
library systems located in Missouri and Kansas have entered into a collaborative arrangement with the Colorado
Library Consortia (CLIC) to exchange materials between
the two library networks members. The new service will
be called CoKaMo and will service Colorado, Kansas and
Missouri libraries. The service will begin on May 1,
2009.
"This is a great example of how libraries can collaborate
during these tough economic times to provide expanded
services to members which are cost effective and benefit
the public," said Susan Burton, Executive Director of
KCMLIN. "We anticipate a savings of over $100,000 for
libraries participating in this interlibrary loan and courier
delivery service over the next year. These cost savings
are a direct result of sending items over the KCMLIN
courier delivery service instead of mailing them through

the postal service. KCMLIN has provided interlibrary
loan and courier delivery service for libraries in Missouri
and Kansas for the past thirty-one (31) years. KCMLIN
is a multi-type library consortia with members from Public, Academic, Health Science, School, Law and Special
libraries. The commitment to share resources has created
a solid foundation of interlibrary loan in the community.
Last year, over 2 million items were interlibrary loaned
and delivered by KCMLIN. KCMLIN has and will continue to look for collaborations to make library services
stronger in the Midwest region. These services are fast,
efficient and an effective use of library resources. Interlibrary loan opens the shelves of all libraries participating
in the service to their customers – the possibilities are
endless.
For additional information, visit the KCMLIN web site at
http://www.kcmlin.org/CoKaMo/
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Welcome to MCMLA: New Member Profiles
Kristy Farrington
MCMLA welcomes new member Kristy Farrington, who is currently a fellow in the Health Sciences Library at the University of Missouri – Kansas City. She began her education on the road to librarianship by attending Truman State University from 1994-1995, completing a year of prerequisites toward her Pharmacy degree. She subsequently began
UMKC in 1995, receiving a Pharm D. in 2000. In the summer of 2007 she began the MLS program at MU and is currently working toward her degree.
She began her career in libraries as a student assistant for State Fair Community College during her first years of college
education. She worked for two summers mainly filing cards in (yes) the physical card catalogue. In 2007 she again became a student assistant, this time in the reference department at UMKC’s Miller Nichols library, a position she held for
about a year. Currently she is completing a fellowship funded by an IMLS grant focusing on developing leaders in libraries while working with the staff at the Health Sciences Library at UMKC
In her free time, she enjoys playing volleyball, canoeing, wine tasting, reading, watching sci-fi, and playing with her kitten “Punch” (for his great right and left hook).
Kristy was drawn to librarianship through its professional interest in service. The commitment she has experienced at
UMKC to students and faculty has solidified this interest for her. “Above all”, she says, “there is a strong dedication to
professional development and the public ‘good’ in libraries that is truly compelling for me.”
Being relatively new to the profession, she anticipates membership in MCMLA will help her gain a better understanding
of the community of medical librarians and how it functions as a unit. From her initial experience, she has noticed medical librarians tend be a very amicable group. She would love to get a better sense of how these individuals work together
to achieve common goals and meet patron needs, as well as how each medical library operates on a daily basis. She
loves to hear life stories and is looking forward to discovering how the members of this group came to medical librarianship and how MCMLA has influenced their careers as professionals. (Submitted by Susan Sykes Berry, Membership
Committee ; edited by Amanda Sprochi)
Anne Heimann
As the Director of Library Services at Bryan LGH College of Health Sciences in Lincoln, Nebraska, Anne Heimann
wears many hats. She said that her “primary function is to provide leadership, direction, policy development and long
and short-term planning for the library. Also, because we are a small library with a small staff, we all play our part in
cataloging, reference work, document delivery and instruction. By being knowledgeable in all aspects of the daily operations, I feel I can do a better job leading the library where it needs to go. Along with my work in the library, I also
serve on various college and medical center committees.”
Anne received her Bachelor of Science in Communications Studies from Nebraska Wesleyan University and her Masters
of Science in Library and Information Sciences from the University of Illinois-Urbana-Champaign. She enjoys being a
librarian and believes librarianship is a profession of learning. “Not a day goes by where I don’t feel like I learned something.” She hopes her membership in MCMLA will allow her to “meet new people, explore ideas with colleagues and
exchange information that will help make me a better librarian.”
On the personal side, Anne comes from a large family. She has two older brothers, a twin sister and a little sister. Anne
said she loved the dynamic of growing up in a large family. In her free time, she enjoys running and training for races,
from 5K to marathons. She also enjoys reading, movies, watching trashy reality shows, cooking, and spending time with
her family. (Submitted by Roxanne Cox, Membership Committee ; Edited by Heather L. Brown)
continued on next page
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New Member Profiles (continued)
John D Jones Jr
John D Jones Jr. joined MCMLA and the Health Sciences Library at the University of Colorado Denver Anschutz Medical Campus in January 2009. He is the Head of Information, Research and Outreach at the Health Sciences Library and
he accepted his current position because of his interest in the job duties, the challenge of being a department head, and,
on a more personal level, the experience of a change in seasons. John moved to Denver from his previous position at the
University of Miami’s Louis Calder Memorial Library. Although moving from Miami to Denver in January might
sound crazy to some, John is enjoying the weather in Denver. Born in West Virginia, John grew up in Tidewater Virginia with two brothers. He originally wanted to be a chef and enrolled in a hotel and restaurant management program.
He eventually earned a BS in Psychology from Old Dominion and went on to earn his MSIS from the University of
North Carolina, Chapel Hill. Along the way he worked at numerous restaurants, including Olive Garden and Red Lobster, where he says he received great training in customer service.
Luckily for his co-workers, John continues to enjoy cooking. He also is interested in creating stained glass, reading
(mostly science fiction and fantasy), playing video games, and watching too much TV. John lives with his partner Barry
who is in the process of getting accredited to teach math to middle and high school students in Colorado. They have two
sweet dogs – Topaz (Golden Retriever) and Vashti (Jack Russell/Beagle mix).
John joined MCMLA to understand and learn more about regional issues. He is also interested in giving back to the profession by participating on committees and possibly mentoring those new to the profession. (Submitted by Melissa De
Santis, Membership Committee ; Edited by Amanda Sprochi)
Janet Klieman
Janet Klieman, MLS, the new medical librarian at Evans Army Community Hospital, Fort Carson, Colorado is originally
from the big city of Chicago, Illinois.
Janet’s background is in medical libraries, but she had an opportunity to work as a reference librarian and cataloger for
the Air Force in 2005 at Peterson Air Force Base. While there, she worked cooperatively with the Medical Library at
Evans Army Community Hospital and became acquainted with the librarian and her staff. Shortly after, she learned that
the librarian at Evans was re-locating to California and she and her staff urged Janet to apply for the position. She was
subsequently hired as Medical Librarian at Evans Army Hospital in October, 2008. She has had a 2-pronged career, beginning as a Medical Librarian at a 450-bed teaching hospital in Chicago. After nine years she left the profession for the
vendor side of librarianship and spent the next 12 years in a very gratifying career as a medical/health-care representative
and trainer for Dialog in the Midwest. She worked with librarians and end-users, conducted a great deal of training, and
engaged in numerous public speaking opportunities while travelling 30-50% of the time within a 6-state territory. After
9/11, she felt it might be a good time to return to libraries, reduce travel and settle down a bit. In her current position,
she is managing the Evans Army Community Hospital Library, performing frequent online searches and supervising two
wonderful, competent technicians who really don't need much supervising. She especially loves reference work, marketing the library, organizing everything in sight and the feeling of making a difference.
Janet is a certified reflexologist and volunteered for a brief period at Memorial Hospital providing reflexology and aromatherapy to chemotherapy cancer patients in Outpatient Oncology. She is also interested in energy medicine and has
taken 3 courses in healing touch and 3 levels in Reiki. She is not practicing at present because her job is so new and demanding, but she would like to volunteer at Evans as well when the time seems right. Other interests include painting in
watercolors, playing tennis and ballroom dancing. To relax, she loves to read and attend yoga classes. Janet’s family is in
Chicago and she is the aunt of a 13 year-old girl and an eight year-old boy.
As a member of MCMLA she hopes to make contacts among her colleagues and gain knowledge and develop friendships in the library world. Janet is planning to attend MLA this year – so look for her in Hawaii! (Submitted by Pat
Hamilton, Membership Committee ; Edited by Amanda Sprochi)
continued on next page
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New Member Profiles (continued)
Sharon Medcalf
Sharon Medcalf is the Associate Director of The Center for Biopreparedness Education located at the University of Nebraska Medical Center (UNMC) in Omaha. The Center is a joint endeavor between the Creighton University Medical
Center and UNMC. Sharon is responsible for developing educational programs in the area of bioterrorism, geared toward the needs of Nebraska’s healthcare providers and public health officials. As the Center’s Associate Director she
welcomes the opportunity to partner with libraries in biopreparedness.
Before being named to her current position, Sharon was involved with various bioterrorism preparedness committees,
including the Omaha Metropolitan Medical Response System (OMMRS) group which began its work in 1999. She has
18 years of neonatal intensive care experience, as well having worked in the international arena, holding positions in
Canada and Saudi Arabia. She eventually moved from bedside nursing to infection control and staff development.
Sharon received her nursing education at Wright State University and earned a Masters’ in Adult Education at the University of Oklahoma. She is currently working on her Ph.D. in preparedness at UNMC.
Sharon is married and has 2 children. In her free time between job and classes, Sharon enjoys riding her bicycle.
Although Sharon is not a librarian, she oversees the biopreparedness library and sits on the Board of the NN/LM-MCR.
Sharon also attended the last MCMLA meeting in Cody, Wyoming and looks forward to attending the Breckenridge
meeting in 2009. (Submitted by Roxanne Cox, Membership Committee ; Edited by Heather L. Brown)

It’s not too early to start planning for MCMLA
2009 in Breckenridge, Colorado
Breaking news:

Radical Room Rate Drop

The 2009 MCMLA Annual Meeting is even more of a bargain,
with a nightly room rate of only $80.00 at The Great Divide
Lodge. Reserve your room now by calling 888-400-9590. Our
event code is: BC0CRSN (that's a 0 in the middle) and should
be used when contacting the hotel about MCMLA 2009.

It’s Alive! MCMLA 2009 Website

Check out the new website
http://www.mcmla.org/meetings/2009
Details about our terrific Keynote Speakers, our edifying Continuing Education, and late breaking news!
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Communicating Value: Library Calculators to Show Your Contribution
Submitted by Barbara Jones and Betsy Kelly, National Network of Libraries of Medicine (NN/LM)
MidContinental Region ; Edited by Amanda Sprochi.
Reprinted with permission from the November 2008 issue of the
Plains to Peaks Post

Have you noticed? The economy is changing, and so is
the climate. Libraries are not immune and failure to
change could put them on the endangered species list. For
all the advances in resources, access methods, and exponential growth in information, libraries are experiencing
decreased budgets, increasing costs, decreasing space allocations, and even closures. Librarians must become proactive or face further reductions in visibility, and give
way to Google, Amazon, and WebMD.com.
While there are few in the United States who would, on
being asked, suggest that libraries are not highly desirable, librarians can no longer rely on a universal assumption of intrinsic value. If librarians don't show administrators, users, and communities how they add value, someone else will happily take the library's place. One tool
librarians can add to their arsenal is a set of business
measures that translate library concepts into dollars and
cents - the language of administrators. According to Will
Welton, Director of the MHA Program at the University
of Washington, all parts of an organization must ask
themselves whether their department is:
•

generating income or controlling expenses or supporting those who do, or it is

•

creating recognized value expenses, or it is

•

creating expenses that must be controlled or
eliminated.

Which one are you?
It's time to translate all those great statistics we've kept for
years into business terms. What is the value of knowing
how many people came in the door; how many books/
journals were checked out, renewed, returned, and
shelved; how many questions were answered; and how
many searches were conducted? What is the benefit that
your institution realizes from your services; from the
availability of the resources you have chosen to purchase;
and from the databases and journals you subscribe to?
What would it cost your institution for access to the same
information if the library were closed and you weren't
there?

The business term Cost/Benefit Analysis (CBA) is one
simple way to show your value. Add up all the costs your
library incurs (basically your budget), add up all the benefits that your users get from your library, and divide the
dollar value of the benefits by the costs of providing those
benefits. That's CBA - the benefit per dollar spent. The
MCR has provided an online calculator to do the math for
you. Simply gather your statistics, enter them into the calculator and in a few seconds you have your library's CBA.
The calculator is flexible, too. It offers suggested values
for each of the services or resources for which you have
statistics, but if you don't agree with those values you can
change them to reflect your situation. The rationale behind the values is clearly explained on the web site. Just
remember that the value is not what it costs the library to
provide a service, but rather what your users would have
to pay an information broker, a bookstore, or a publisher
to get the same services.
Give the calculator a try and let us know what you think.
Submit your data to the growing national database of
health sciences libraries' value. Won't it be great to show
that we provide millions of dollars of value for a fraction
of the cost of buying retail? What is your CBA?
http://nnlm.gov/mcr/evaluation/calculator.html
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AHIP, 4 Across ….
Submitted by Gayle Willard, AHIP, MLA Chapter Credentialing Liaison ; Edited by Heather L Brown
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© Clockwatchers, Inc. 2003

ACROSS
2. In addition to the chapter meeting, you can contact your chapter credentialing liaison at _____time.
3. State for the next MCMLA meeting?
7. Was this puzzle done with the aid of a computer?
8. Is AHIP a certification or credentialing process?
9. What type of written test is required for AHIP membership?
10. Only CE courses sponsored by MLA count for points? true/false
11. What item [suitable for framing] do you receive with acceptance into the AHIP?
12. There will be dedicated time to discuss AHIP at our next chapter meeting in __________.
13. Academy of Health Information ____
DOWN
1. A provisional member is assigned a _____
4. Highest level of AHIP for members who have NOT retired.
5. How many years elapse before you need to renew your AHIP membership?

Answers:
1. mentor 2. any 3. Colorado 4. Distinguished 5. five 6. GayleWillard 7. Absolutely 8. Credentialing 9. none 10. false
11. certificate 12. Breckenridge 13. Professionals
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Column: Healthy Literacy Awareness
Submitted by Angela Arner, John Moritz Library, Nebraska Methodist College, Josie
Harper Campus, Omaha, NE; edited by Andrew Youngkin, AHIP
I had a wonderful opportunity in early April to attend and
present at the 2009 Nebraska Public Health Conference.
This was a first- time conference – a collaboration of several groups, including public health and minority health
interests. It was a great way to celebrate the start of National Public Health Week. The Lieutenant Governor of
Nebraska welcomed everyone and reminded attendees
that Nebraska was named the “Happiest State in the Nation” (Financially happy) earlier that week. http://
abcnews.go.com/GMA/story?id=7264863&page=1. As I
attended the two days of sessions, I was impressed with
the depth of information presented the general sessions
and the variety of topics covered in the breakout sessions.
I came away with a greater understanding of the many
issues in public health and the implications for all of us.
A colleague and I presented a break out session “Working
Toward a Healthier Population Through Health Literacy
Awareness”. Our session was well received by a diverse
audience including home health care nurses, nursing
home staff; hospice nurses; staff of the Nebraska Dept. of
Health and Human Services and more. One of the more
eye-opening parts of our session, for participants, was the
viewing of a video entitled “Health Literacy and Patient
Safety: Help Patients Understand” (tools to Improve physician-patient communications, patient understanding and
patient self-care). The video, now in the second edition,
was produced by the American Medical Association
Foundation. The video can be viewed on line at the
AMA Foundation site, however the viewing quality is fair
http://www.ama-assn.org/ama/no-index/aboutama/8035.shtml. The AMA Foundation has created a
Health Literacy Kit which can be ordered on line at
http://www.ama-assn.org/ama/pub/about-ama/our-people/
affiliated-groups/ama-foundation/our-programs/publichealth/health-literacy-program/health-literacy-kit.shtml.
The message of the video was delivered through numerous scenes between patients with low literacy skills during discussions with their health care professionals.
It was gratifying to hear from several attendees who had
specific comments or questions regarding our content.
We were able to follow up with their questions after returning to the office. The possibility of future collabora-

tion is definitely worth exploring. Being among a health
care professional audience, rather than with an audience
of library personnel, was different and very enlightening
to me. Presenting this content was a great experience,
one which we will draw upon as we prepare to present
another break out session at the 2009 National Wellness
Conference in July.
Jean Shipman, Director of the MidContinental Region of
NN/LM and Director of Spencer Eccles Health Sciences
Library, was a guest speaker in Omaha last month at
ICON Consortium of Health Sciences Libraries. It was
very rewarding to hear about of the work of the Medical
Library Association in cooperation with the National Library of Medicine. The focus of their work was “Health
Information Literacy”, covering the contributions the
health sciences librarian makes to this important matter.
I was very interested in the project which was developed
out of the collaboration -- "Putting Information Into
Health Literacy" - The Health Literacy Information Curriculum - 2008 – MLA -- available on the MLA site
http://www.mlanet.org/resources/healthlit. My colleague
and I had identified many of the same issues in our presentation content. Seeing the curriculum was an affirmation of our own work.
Jean talked about how the literature has grown in this decade. I recently completed a literature search looking at
articles with the topic of “health literacy” written during
specific periods of time and the results demonstrate the
growth in awareness of these issues during the last 15
years. I searched CINAHL Plus with Full Text; Cochrane Database of Systematic Reviews; PsycINFO; Academic Search Premier; SocINDEX with Full Text; MEDLINE, with the following results:
•

Health Literacy articles written in 1995 (searching
CINAHL Plus with Full Text and MEDLINE) – 8
articles

•

Health Literacy articles written from 1996-2009
(searching all databases mentioned above) – 2430
articles
continued on next page
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Healthy Literacy (continued)
It is heartening to see the tremendous growth in the
awareness, research and depth found in the literature today. It is interesting to note, however that “health literacy” is still not a subject heading, rather must be searched
as text word.
News, Media, Links of Interest
Be sure to view the "Healthiest Nation in One Generation" video http://www.generationpublichealth.org, which
was introduced recently and shown at the 2009 Nebraska
Public Health Conference. It's great!
Health Literacy -- Professional Resources
Follow this link to Health Literacy information on the
following topics: Consultants/Speakers; Plain Language
Resources; Easy-to-Read Resources; Organizational Resources; and Training Resources...
http://www.methodistcollege.edu/currentstudents/library/
library_detail.asp?PID=15&PCID=46
Here is another plug for “Health Literacy – for Health and
Well Being”
http://healthliteracy-forhealthandwellbeing.blogspot.com/
a blog created to focus on current events, webinars, national publications, web links and more. We must “sound
our own horn”, don’t we?
With the changing landscape of Health Literacy, there are
many possibilities for future topics on readability, training
resources, Health Literacy Month, and more.
Please
make suggestions for information important to your work
in hospital and academic health sciences libraries.

Family History Initiative
Submitted by Judi Bergjord, Health Sciences Library/Learning Resources Center, Creighton University, Omaha, NE ; Edited by Andrew Youngkin, AHIP
Reprinted with permission from the February 2009 issue of
Creighton University’s BICInformer.

During the Creighton University Community Health Center health fair, held on November 20, 2008, Judi Bergjord
worked with health sciences students to promote the “My
Family Health Portrait” (https://familyhistory.hhs.gov/)
project. Students were trained to assist participants in entering information about their family’s health. The Surgeon General's Family History Initiative encourages all
American families to learn more about their family health
history. The web-based tool helps users organize family
history information to assist in presenting to the family
doctor. Tracing the illnesses suffered by your parents,
grandparents, and other blood relatives can help your doctor predict the disorders to which you may be at risk and
take action to keep you and your family healthy. In addition, the tool helps users save their family history information to their own computer and even share family history information with other family members. The students
loaded the family histories onto flash drives for participants to take with them. Approximately 15 community
members participated in this event sponsored in part by
the Office of Interprofessional Scholarship Service and
Education (OISSE). Bergjord said that “it was great
working with OT and PT students as they talked with patients. Helping out at the health fair gave students more
experience in health promotion and they could work on
their interviewing skills as well.”

2009-2010 Election Results
Chair Elect
Sarah Kirby of the Providence Health Library in Kansas City, KS
Recording Secretary
Michlene Mankin of the Campbell County Memorial Hospital Library in Gillette, WY
Nominee for the MLA Nominating Committee (election this Fall)
Margarent Bandy of Exempla-St. Joseph Hospital in Denver, CO
Congratulations and thank you for your service to MCMLA!
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Putting the Pieces Together: The Nebraska Notebook Project
Submitted by Marty Magee, National Network of Libraries of Medicine (NN/LM) MidContinental Region ; Edited by Heather L. Brown
Presented as a paper at MCMLA 2008 and a poster at MLA
2008

Have you tried collaborative software? If not, isn’t it
about time you gave it a try? That’s what I thought after
taking the Medical Library Association Web 2.0 class.
And, so did Marie Reidelbach, Associate Director of User
Services for McGoogan Library of Medicine at the University of Nebraska Medical Center (UNMC).
For some time, we’d been considering how to better meld
three major health information resources in the state of
Nebraska. Since I represent the National Library of
Medicine, I’m constantly promoting MedlinePlus.gov.
Marie, in her position, works with the Consumer Health
Information Resource Service (CHIRS) at UNMC and has
been integral in managing the GoLocal Nebraska project.
About the same time, I was asked to be the Practicum Supervisor for Michael Straatmann, a library science graduate student from the University of Missouri- Columbia
program. After conferring with Marie, we agreed to cosupervise Michael’s practicum and settled on a project.
We would have Michael (who was located in Lincoln NE)
create a presentation featuring all three resources, as well
as evaluation of website information, using free online
collaborative software.
While we looked at using Zoho initially, we finally decided on Google Docs for its ease of use and name recognition. The project was to be shared as either a tutorial
or a training device for hospital and/or public librarians.
For anyone to access the presentation, we would only
need to promote the URL. And the best part was that any
librarian could take the presentation and add local information if they chose to do so, to tailor it for their own
communities.
With the parameters set, Michael began development.
On a weekly basis, the presentation was shared back and
forth, from the Google storage position, with each party
making corrections to the product, as needed. Another
free program, Fireshot, was used for screen captures. In
a few short weeks, the project was done.
The project was promoted through the Nebraska Library
Association, the Nebraska State Advisory Council on Li-

braries, ICON (Health Sciences Library Consortium in
Nebraska), through the CHIRS newsletter, the GoLocal
Blog and the Public Health Association of Nebraska.
I think all of the participants would agree, this is not a
fancy project. It’s rudimentary in its approach, but
brings out ideas for future projects. Since that time, I’ve
worked with one group who had a joint project we did on
the Google Docs spreadsheet application, outlining yearly
programs for the group. And the MCMLA Education
Committee (of which I was a member) also took the suggestion to use Google Docs, as we set about to update the
content of the MCMLA Education website pages. And
using this type of tool has opened up ideas for future projects.
Check the Nebraska Notebook out: www.tinyurl.com/
nebraskanotebook. And think about what you could
try….
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Collegial Reference Continuity Services: A Critical Professional Service
Submitted by John Bramble, National Network of Libraries of Medicine (NN/LM) MidContinental Region ;
Edited by Andrew Youngkin, AHIP
Reprinted with permission from the February 2009 Plains to
Peaks Post

As it’s been a little more than a year since the NN/LM
MCR began the Reference Continuity Service Network
(RCSN), I want to give a brief update on this initiative
and highlight several Network members who've become
partners through RCSN. I’ll also share what I’ve learned
from other Network members who are involved in providing comparable services to members of their state consortia. To follow-up on concerns that had been communicated when the program was first announced, I was interested to see if any issues had developed. First, I asked
how shared reference services had specifically affected
the use of their time. Second, I was also interested to hear
how administrators viewed this reciprocal reference service- specifically whether it could be seen as a potential
cost savings replacement for a full-time librarian.
Medical librarians Jerry Carlson at Poudre Valley Hospital (Colorado), and Michlene Mankin at Campbell County
Memorial Hospital (Wyoming) have become partners as a
result of the RCSN. Michlene has covered for Jerry twice
now; yet no one from Poudre Valley Hospital required her
assistance on either occasion. Still, Michlene said that she
never felt burdened knowing that someone outside of her
organization, whom she did not know, may contact her
with an urgent question. She even admitted that she
wouldn’t be opposed to covering Jerry while he was on
vacation. Jerry explained that his well- trained volunteers
were likely able to respond to reference questions negating the need for Michlene to be called upon for assistance.
Still, Jerry said that he felt reassured that if there was an
occasion when his volunteers weren't able to answer a
question, “Michlene had his back.”
When I asked how their respective administrators viewed
their partnership, Michlene said that the V.P. responsible
for her department said it was a great idea and felt reassured that the hospital’s reference services were taken
care of when she takes vacation. Jerry's supervisor, although a little less passionate about their partnership, said
"great", when Jerry reported that this service was available to the hospital in his absence.

To ensure that Michlene and Jerry’s success wasn't just a
fluke, I looked into the reciprocal reference services of
another group of librarians in the MCR; the Health Sciences Library Network of Kansas City (HSLNKC). As a
benefit of membership, HSLNKC members may request
back-up reference services from any of the other members
when needed. Sandy Decker at Missouri Baptist Medical
Center revealed she had a similar experience with reciprocal reference services saying that she hadn’t used the service, but is reassured knowing that it is available. Likewise, Dick Kammer at Olathe Medical Center, who occasionally participates in reciprocal reference service
through HSLNKC said that he never felt over burdened
when covering for a colleague, but felt glad that he was
able to contribute. Dick added that he felt this service is
critical to ensure continuity of library reference services
and spoke highly of the librarians who have covered his
library. When asked about administrative support he said
that he has never received complaints from his hospital
during the 30+ years of service and because his system is
so seamless, most staff requesting reference services don't
even realize that the help is coming from a hospital library around the corner.
So, based on the feedback that I received, a librarian being over-burdened by providing reciprocal reference services for colleagues was not an issue. Additionally, hospital supervisors and administrators like the idea that their
librarians are making sure that hospital staff's reference
needs are being taken care of in a professional manner.
For more information about this project, go to:
http://nnlm.gov/mcr/rsdd/continuity.
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From the Archives: Annual Meeting Highlights, Part 3
Submitted by A. Sue Fleming, Archives Committee Chair; edited by Heather L. Brown
September 21, 1990 – The joint meeting with the Pacific
Northwest Chapter was held in Seattle, WA. “Coming of
Age in the 21st Century” ….. Meeting discussion focused
on the financial status of the Chapter. Membership in attendance unanimously supported a dues increase to $15.
A dues mail ballot would follow the Annual Meeting for a
vote on the increase. The new Chapter banner, produced
by the Membership Committee, was officially dedicated.
Kathleen McCloskey, Chair.
September 16, 1991 – The meeting was held in Rapid
City, SD. “Great Faces, Great Places”….. The Chapter
Procedure Manual, renamed the MCMLA Leadership
Manual, will be revised. Conference Planning Manual
will be rewritten. Local Committees were encouraged to
consider joint meetings. The Bernice M. Hetzner Award
was approved for a $150 prize to be used for travel to the
annual meeting. Few members had opposed the dues increase and a cancelled mid-year meeting contributed to an
improved financial standing in 1991. It was discussed
that future Planning Committees will contract with the
Chapter for a 50/50 profit/loss split. It was decided to
forego pursuing tax exempt status at present. Saundra
Parker, Chair.
October 2, 1992 – The joint meeting with the Midwest
Chapter was held in St. Louis, MO. “Discovery ‘92” …..
The Research Ideas Team was designated a standing committee with $250 seed money. The Editorial Committee
was also designated a standing committee and will publish the membership directory and the chapter’s official
newsletter, the MCMLA Express. The treasury has a
healthy balance of $8,000. $5,000 will be placed in an
interest drawing savings account. The chapter is in compliance with 50% of the membership also being members
of MLA. MCMLA has 218 members, 26 of whom are
new members. Kerry Skidmore, Chair
October 1, 1993 – The meeting was held in Omaha, NE.
“Celebrate Success” ….. The Executive Committee recommended that a Conference Planner position be created
to facilitate planning and save time for committee chairs.
It was also recommended that MCMLA incorporate in the
state of Illinois with MLA as the permanent agent. A
healthy balance of $15,000 was reported in the treasury.
MCMLA currently has 220 members. It was reported

that MLA
wanted feedback from the
chapter on the
new electronic information network called
MLANET.
Members
were encouraged to contribute to the
newsletter by
e-mail or
floppy disk in
ASCII format.
Research
mentors will
assist in the
strategic planning of the chapter. Pat Hamilton, Chair.
October 4, 1994 – The meeting was held in Colorado
Springs, CO. “Challenges ‘94” ….. The chapter voted
unanimously to incorporate. Submission of a $150 fee
will complete the incorporation in the state of Illinois.
Communication will be enhanced through the use of the
Chapter Listserv. Vision and mission statements were
drafted for Strategic Planning, a survey conducted and
priorities identified. The Bylaws underwent the first complete revision since 1989. The Research Committee will
work on the analysis and distribution of the results of the
questionnaire mailing. MCMLA has 222 paid members.
Saundra Brenner, Chair.
September 28, 1995 – The meeting was held in Kansas
City, MO. “Crossroads ‘95” ….. (Items from the
Agenda; 1995 Minutes are missing) MCMLA-L Listserv,
Membership Directory, MLA’s support of Incorporation
and Tax Exempt Status, Liability Insurance. Marjorie
Wannarka completed the chapter history through the mid70s (from the copy). There is a copy of the Vision Statement and Strategic Plan (first completed in 1995) in the
Archives. DeAnn Hilmore, Chair.
continued on next page
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September 28, 1996 – The meeting was held in Snowbird, UT. “Utah – The Peak Experience” ….. The first
MCMLA gavel was presented. MCMLA was incorporated this year through MLA and has an FEIN. The chapter will apply for tax exempt status. There are 140 people
on the listserv, MCMLA-L. The directory was distributed
over the listserv and a copy will be mounted on the website. MCMLA is in better financial status with $11,836 in
the checking account and $5,422 in the money market
fund. MCMLA has a total membership of 215. Ken
Oyer, Chair.
September 27, 1997 – The meeting was held in Clayton,
MO. “Team ‘97” ….. The Publications Committee will
publish the MCMLA Express twice a year and be responsible for maintaining the information on the future
MCMLA website. The Centennial Committee will coordinate chapter activities in conjunction with the MLA
Centennial. The Conference Planner will inform each
Planning Committee that $1,000 seed money is available.
The MCMLA treasury has increased by $3,700. The increase occurred because the Express is published only
twice a year and a printed directory was not created. The
MCMLA Listserv is healthy and 165 members have
signed on. The Archivist will be the automatic recipient
of all official publications of MCMLA. Committee
Chairs were encouraged to submit reports directly. The
archival issue will be addressed again when the Website
becomes active. The possibility of forming a chapterwide arrangements committee instead of local was discussed. The Membership Committee reported that 31
new members have joined MCMLA. Diane Johnson,
Chair.
September 25, 1998 – The meeting was held in Omaha,
NE. “Designing the Future from Past Successes” …..
MCMLA was well represented at the MLA Centennial
celebration in Philadelphia. The website is an excellent
communication tool for the chapter. The Strategic Plan
was extensively reviewed. The chapter has a bank balance of $23,000 with two reserve funds (CDs). The chapter has two years of operating funds if there are any financial problems. “Event” insurance was also acquired.
MCMLA has tax exempt status and is incorporated. The
first issue of the Express is now up on the Website. The
Publications committee will work with other committees
to provide new links for professional development, member recognition, communication, advocacy, networking

Page 15

and research. The chapter has approximately 215 members. Susan Craft, Chair.
October 8, 1999 – The meeting was held in Jackson
Hole, WY. “Where the Pavement Ends and the West
Begins” ….. The chapter made a $500 contribution to the
Lucretia McClure Award. The Bylaws Committee will
need to make revisions to get in compliance with MLA.
The Chapter has $29,000 in assets. The Executive Secretary will investigate ways to deal with the chapter’s surplus cash. A motion passed to approve an appointed auditor position to oversee chapter finances. The MCMLA
Express needs about $1,000 for printing costs. 20% of
the membership (about 42 members) serves on the various chapter committees. A new membership brochure is
waiting for Logo approval by the membership. The website was expanded to include information for incoming
committee chairs. Research Committee conducted focus
groups of members to discuss research and medical librarianship. Research ideas that were generated were
mailed to library schools in the region to spark interest.
Peggy Mullaly-Quijas, Chair.

Assessing the Impact of Research
Submitted by Cathy C. Sarli, AHIP, Bernard Becker
Medical Library, Washington University School of
Medicine, St. Louis, MO ; Edited by Andrew
Youngkin, AHIP
Washington University School of Medicine’s Becker
Medical Library is pleased to announce the launch of a
new website, “Assessing the Impact of Research” at
(http://becker.wustl.edu/impact/assessment/). Realizing
that researchers need to be aware of the impact of their
biomedical research (now, more than ever), a team at the
library has developed the “Model for Assessment of Research Impact” that provides a practical, do-it-yourself
tool for tracking the post-publication effect/influence of
that research.
In addition to the Model, the site provides an in-depth
analysis of different types of research impact and explains
why each is important. The website offers guidance for
quantifying and documenting research impact and resources for locating evidence of research impact. The
website also includes strategies that investigators can utilize to enhance the diffusion of research output generated
by a clinical or bench study.
For more information, contact Cathy Sarli
(sarlic@wustl.edu) of the Becker Medical Library.
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A Collaboration of Medical School Staff, Faculty and the Library
Submitted by Danielle De Jager-Loftus, University Libraries: I.D. Weeks & Lommen Health Sciences Libraries, The University of South Dakota, Vermillion, SD ; Edited by Amanda Sprochi
Note: This article is based on a poster presented at the
MCMLA Annual Meeting at Cody, Wyoming, in 2008.

Introduction
The medical librarian at the University of South Dakota’s
(USD) University Libraries was invited to collaborate with
clinical teaching faculty from USD’s Sanford School of
Medicine to incorporate library informatics into a first-year
medical student orientation program known as “Step Ahead”
in the summer of 2008. The course consisted of a series of
online modules and was designed to be presented with Desire to Learn (D2L), a learning management system (LMS),
and Elluminate, a web conferencing tool. The module for
which the librarian was responsible included introduction to
the library’s databases and resources, how to conduct a
search of the literature, and identification and evaluation of
authoritative online resources.
The synchronous learning sessions were scheduled to be
delivered over Elluminate two times a week for a month in
the summer before the medical school year began. Elluminate could also be used by teams for asynchronous discussions. An entrance and exit survey was developed for participating students to fill out and assessment data would then
be gathered and compiled.
The goal for the program was that by the end of the course
and upon starting medical school, students would feel a ‘step
ahead’ in three areas: (1) case based learning and clinical
problem solving; (2) career development/exploration; and
(3) getting to know their classmates. The virtual format was
hoped to be a vehicle to introduce medical informatics and
to allow the students to network with health information professionals and health care providers as well as staff and faculty of the medical school.
Discussion
Informatics skills are essential in a profession that is increasingly dependent on electronic information, and medical students must learn how to evaluate the deluge of data. If students are to avoid feeling overwhelmed, they need the tools
and training to find and evaluate the relevant data (Sackett,
1997). 13 DL Sackett, Evidence based medicine: how to
practice and teach EBM, Churchill Livingstone, New York
(1997).. . .
Today’s information specialists play a vital part in medical
education by advising and training students in the use of

resources and the construction of efficient search strategies
(Ward, et. al, 2001). The Association of American Medical
Colleges (AAMC) has addressed the professional needs of
future doctors as teachers, learners, clinicians, researchers,
and managers, and has specified the informatics skills they
should learn as students (www.aamc.org/meded/msop/). One
of the AAMC objectives that information specialists are
uniquely capable of facilitating is “the ability to retrieve
(from electronic databases and other resources), manage, and
utilize biomedical information for solving problems and
making decisions that are relevant to the care of individuals
and populations” (AAMC, 1998).
The Step Ahead course was not implemented because of
funding. However, all course instructors concluded they
learned a great deal about D2L and Elluminate, both of
which were purchased as the new LMS for the entire state
system. One of the major successes of this venture was the
partnership between the librarian, the clinical faculty, and
the teaching faculty and staff of the medical school, which
provided an enriching learning experience for the students.
The librarian learned a great deal from the clinical faculty
about their usage of materials and attitudes towards research.
Conclusion
In recent years the Medical Education and Scholarship Pathways programs at the USD Sanford School of Medicine have
integrated aspects of scholarship, literature review, project
design, and statistics into the general curriculum. However,
the library faculty is not heavily utilized for instruction in
the medical curriculum. It is hoped that in the future the
value of librarians will be recognized. Information specialists can promote the use of library resources, help with the
construction of clinical questions, and teach effective searching for medical information.
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