Final Report of MCMLA CE Committee
2004-2005

Prepared by: John Bramble, CE Chair September 01, 2005
Submitted to Jim Bothmer

MCMLA 2004-2005 CE Committee M embers;

CE Chair, John Bramble (2007 UT), Reference Librarian, Spencer S Eccles Health
Sciences Library, University of Utah, Salt Lake City, UT.
Email: [bramble@lib.med.utah.edu Phone: 801-587-3493 Fax: 801-581-3632

Collen Caoble (2004 SD), Reference Librarian, Rapid City Regional Hospital,
Email: ccoble@rcrh.org Phone: 605-719-7106

Heidi Duggan (2005 SD), Head of Access Services & Systems, Lommen Headlth
Sciences Library, University of South Dakota School of Medicine, Vermillion, SD
Email: nickisch@usd.edu Phone: 605-677-5121

Kitty Serling (2006 MO), Medical Librarian, Carl R Ferris Medical Library —Research
Medical Center, Kansas City, MO.
Email: Kitty.Serling@hcamidwest.com Phone: 816-276-4309

LizWorkman (2005 UT), Clinical Librarian, Hope Fox Eccles Clinical Library -
University of Utah, Salt Lake City, UT.
Email: lworkman@Ilib.med.utah.edu Phone: 801-581-4686

Valeri Craigle (2007 UT), Librarian, Spencer S. Eccles Hedth Sciences Library,
University of Utah, Salt Lake City, UT.

New dateof MCMLA Committee membersand their terms;

Education — six members, one chair

John Bramble — Chair (2007) uT
Kitty Serling (2006) MO
Heidi Duggan (2005) SD
LizWorkman (2005) uT
Bob Sanders (2007) MO
Valeri Craigle (2006) uT
Ex officio:

Rebecca Graves, Annual Meeting Advisor (2005)
Assessment:
Jeanne Le Ber (UT), Sharon Dennis (UT) and Claire Hamasu (UT) have put in dozens of

hours in planning the CE for 2004 in Kansas City, MO. The team has been working with
the MCMLA CE Committee and the 2005 MCMLA Planning Committee for 2005



MCMLA meeting in Salt Lake City. The team also as graciously agreed to share their
survey questions from the paper one issued at the 2004 MCMLA meeting and the
electronic one issued in November 2004 and results for future reference (see Appendix
A).

Including in this report is the survey questions and results (see Appendix B) from the
survey performed by the CE committee during the 2003-2004 year.

The 2006 MCMLA Planning Committee has contacted the MCMLA CE Chair with
guestions relating to a future survey to be delivery to the MCMLA membership to assess
their CE needs for the 2006 MCMLA meeting. The MCMLA CE Committee has offered
assistance to the 2006 MCMLA Planning Committee for this survey if needed.

Activities

The CE committee decided to experiment with using the Internet and the many Web-
based technologies to communicate. A questionnaire of Internet communication
technologies (see Appendix C) of CE committee members to assess their availability of
this technology was requested on November 10, 2005. Each of the test session of
members was successful. No other activities using Skype were planned or implemented.

Invitations to the MCMLA CE Committee were sent out to learn about Macromedia's
Breeze Live on two separate dates. Unfortunately no one was able to attend due to
scheduling conflicts.

Expenses 2004-2005
No CE expenses reported

Respectfully submitted by John Bramble, Associate Librarian
Spencer S. Eccles Health Sciences Library

University of Utah Health Sciences Center

Salt Lake City, Utah 84112-0589

September 1, 2005



Appendix A: Paper and Electronic Surveysfrom Fall 2004 MCMLA Mesting

Questions and Summary of Paper Survey Issued at the Fall 2004 MCMLA Meeting
51 Respondents

MCMLA Continuing Education Needs Assessment Survey -- September 29-October 1,
2004
Results from the surveysfilled in at the meeting

1. What are the top three challenges facing your library?

a Budgeting and financial issues; how to maintain quality with less money; staffing
issues
b. Dealing with e-collections; journals, books, contracts, access

C. Keeping up with technology, resources, administration

2. What do you anticipate as your top three educational topic needs for the coming

year?
a E-collections; print v electronic, licensing, negotiating, etc.
b. Specific resources; nursing resources, alied health resources; stem cell research,

grants, content management, etc.
C. Presentation skills, tutorial creation, needs assessments, ILLIAD, DDS, ROI

3. What emerging technologies would you like to learn more about? For example:
handheld devices, tablet PCs, videoconferencing, voice over |P, video-broadcasting, etc.
a PDAs

b. TabletPCs
C. VolP
4, Would you be interested in taking a basic class on computer networking and security

in order to be able to talk to your systems/IT people?
34--Yes
15--No
5. Would you beinterested in taking a class related to researching your geneal ogy?
23--No
27--Yes

Questions devel oped by the MCMLA 2005 CE planning committee.
Please return survey for athank you gift!




Paper Survey Issued at the Fall 2004 MCMLA Meeting in Kansas




Summary of Electronic Survey Issued in November 2004
103 Respondents (Actual Data available upon request)

December 3, 2004

To: Claireand Sharon

From: Jeanne

Memo: MCMLA 2005 Continuing Education Planning Committee

Attached are the results of the second CE survey. This was aweb-based survey that was
distributed over the MCMLA Listserv. We had excellent response: 103 respondents.

The results indicate a strong need for technology type classes:

1 Technology Update: New Technologies used in Health Sciences Education and
Training (69 yes)

2. The two hour class idea was popular:

a Camtasia (tutorial building) (40 yes)
b PDA (38 yes)

c Posters (37 yes)

d Tablet PC (36 yes)

e. VoIP (24 yes)

f. Videoconferencing (22 yes)
g Videobroadcasting (17 yes)
3.

U

4.

Evidence-based Librarianship had lots of interest. (41 yes) Jon Eldredge from
NM isinterested in teaching this one.

The Librarian as Professional (32) — an interactive session covering
management, budget, marketing, etc.
5. PubMed MEDLINE (30)
6. Focus Groups (28)
7. Genealogy (19)
8. The Green Library Journa Club(17) and the molecular biology (12, 14) sessions
did not rank as high as other classes. Although | think this does show a certain amount
of interest.

There are some written comments related to class suggestions included on the
spreadsheet aswell. Thereisinterest in a class at a distance (37); there are I'T concerns
from some.

| wanted to share this with you before the Monday MCMLA 2005 planning meeting,
Dec6 at 9:30 in HMR.

| also want to get together and start moving the process of selecting classes forward.
Maybe we can set some dates.




Appendix B: Survey from 2003-2004
58 Respondents

Survey Summary No Comments:

Health Information Services (44), Technology (44), Health Information Resources (39),
Management Information Services (37) and Information Systems (37), Health Sciences
Environment (32), Instructional Support Systems (28) and Research Analysis and
Interpretation (28), and Information Policies (24) camein last.

Survey Summary No Comments (Chart Format):

A 543
B Health Sciences Environment

C Information Policies

D Management of Information Services

E Health Sciences Information Services

F Health Sciences Resource Management
G Information Systems

H Technology

| Instructional Support Systems

J Research, Analysis, and Interpretation
High Interest = 5

Could Take It Or Leave It = 3

Low Interest = 1

No Response =0
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Full Survey Results with Comments:
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Appendix C: Internet Communication Technology Access

Questionnaire




Responses From Questionnaire










